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UNUSUAL TIMES BUT IT’S BUSINESS AS USUAL

All of  us in business will have been affected operationally by the extraordinary 
spread of  Coronavirus COVID-19 over the past weeks.

We wanted to let all of  our connections know that as a result of  what is our 
existing business operational integrity, we have needed to take only limited steps 
to ensure the ongoing functionality and controls over our clients’ assets, their 
needs and requests, and ongoing efficient portfolio management.

As a DFM at the forefront of  technology and working with one of  the strongest custody agents (Pershing Securities) 
we are prepared to deal with these exceptional circumstances, albeit not expecting it to unfold as it did. As a DFM, and 
regulated business, we have spent considerable time on Business Continuity and Disaster Recovery planning as it 
related to any potential disruption to our day-to-day business - we were prepared.



We fully recognise the challenges that COVID-19 poses and is likely to pose in the future, and want to inform you that 
our capability to mitigate any impact and maintain the smooth operations of  the business is already in operation.

Administration and Operations

Across our global offices we have put into place a home working structure that protects our staff, whilst ensuring 
there is no negative implications for investors or advisers from an operational perspective. This is indeed already in 
place and you will not have noticed, we trust, any denigration in service. We are all able to operate completely 
remotely from the office.  

Investment Management

The Investment Team at TAM has already been operating remotely with our research, dealing, risk and investment 
management functionality unimpaired by those working out of  the office. Investment processing and decision making 
carries on without detriment to controls over portfolios and supported by Pershing Securities with its robust infra-
structure. We are able to operate with no dilution as to service in the present situation.

Keeping you up to date

We fully understand that openness and transparency is key for you to run your business and for your clients’ peace of  
mind, so if  you have any questions regarding our approach, please do not hesitate to contact us.

We hope that you, your colleagues and family remain safe and healthy during this difficult period.

JOIN THE CONVERSATION ON

TAM ASSET MANAGEMENT INTERNATIONAL LIMITED

This document is not intended in isolation as an offer or solicitation or recommendation to use or invest in any of  the services or products mentioned herein. Investors should be aware that the value of  the portfolio and
the income from it can go down as well as up so you may get back less than you invested. Past performance is not necessarily a guide to future returns. The value of  investments denominated in foreign currency may fall
as a result of  exchange rate movements. The investments and services referred to in this document may not be suitable for all investors and, if  in doubt, you should seek qualified independent financial advice. Any opinions, 
expectations and projections within this note are those of  TAM Asset Management International Limited, represent only one possible outcome and do not constitute investment advice. TAM Asset Management 
International Limited is a subsidiary of  TAM Asset Management Ltd and is regulated by the Financial Services Commission of  Mauritius. TAM Asset Management Ltd is authorised and regulated by the Financial Conduct

Authority in the United Kingdom.
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